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Caong dich vu cdng truc tuyén tinh Hdi Dwong

MO PAU

Muc dich~ tai liéu 7 )
Hudng dan st dung Bang ky/ Pang nhap tai khoan trén Cong Dich vu cong Quoc gia.
Pham vi

Danh cho ddi tuong la: co quan nha nudc, doanh nghié€p; can bg, cong chirc; cong dan.

TONG QUAN
Hé théng s& cac module chinh 12 Pang ky, Pang nhap, Quan 1y tai khoan
Dang ky:

- Ping ky tai khoan bang thué bao di dong

- Ping ky tai khoan bang Bao hiém xa hoi

- Ding ky tai khoan bang Sim ky 6

- Pang ky tai khoan bang USB ky s6

- Pang ky tai khoan bang Buu dién Viét Nam
Pang nhap:

- Pang nhap tai khoan bang Username, Pass, OTP

- Ding nhap tai khoan bang Sim ky s6

- Ding nhap tai khoan bang USB ky s6

- DPang nhap tai khoan cép bo1 Buu dién Viét Nam
Quan ly thong tin tai khoan:

- Thong tin dinh danh

- Céc phuong thirc xac thuc

- Quan ly ddng nhap

HUONG DAN SU DUNG CHU'C NANG HE THONG
- Trén giao dién trang chu cua Cong dich vu cong quéc gia tai dia chi
https://dichvucong.gov.vn, Nguoi dan/ Doanh nghiép c6 thé Dang ky/ Déng
nhap tai muc Ping ky/ Pang nhdp trén trang chii hodc hé thdng s& yéu cau
Dang ky/ Bang nhap khi thuc hién dich vu cong.

i:éNGDmHvUCONcquéccm. | Dangkj || Pangnhap | 1

Két néi, cung cap théng tin va dich vu céng moi Idic, moi ni

| Gidithieu Thoéngtinvadichvu Tiénich Phan dnh kién nghi  Thd tuc hanh chinh  Hb trg

Nhap tir khod tim kiém Timkiémnangcao Q Dich vu céng truc tuyén

Tin tlc 01

gay 28/11/2019 Ngay 28/11/2019

CONG DAN DOANH NGHIEP
@F €6 connhd Khdi su kinh doanh
T Hoc tip n°§ Lao déng va bao hiém xa hoi
Hinh 1
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I. PANG KY TAI KHOAN 7 ‘ , ,
Cong dan/ Doanh nghiép c6 theé dang ky tai khoan bang Sim ky s6, USB ky s6
hodac Cong dan co6 thé dang ky bang thué bao di dong, Bao hiém xa hoi, Buu di¢n Viét

Nam.
2

-CﬁNG DICH VU CONG QUOC GIA

Kt ndi. cung cdp thing tin wa dich wu cimg maoi ldc, moi noi

Pang ky
Wui lang chon phuiong thoc dang ky

® Cong dan Doanh nghiép

Cd quan nha nudc

¥ac minh mic d6 trung binh (1AL2)

VIETHAM FOSET
i

Thué bao Bao hiém Buu dién
di dong ®a hoi Wigt Mam

¥ac minh midc do cao (IAL3)

@

USB ky s SIM ky 56

Hinh 2

1.1. Pang ky tai khoan bang Thué bao di dong (Chi danh cho céng dan):

* Luu y: Thué bao di dong dung dang ky tai khoan phai la thué bao da duoc
dang ky chinh chu
Quy trinh thyc hién:

- Budc 1: Tai man hinh Trang chu click chon “Péang ky” tai vung 1

- Budc 2: Tai man hinh “Chon phuong thic ding ky”-> Chon ddi tuong ding
ky tai khoan 1a “Céng dan” tai ving 3( Chua ¥: Dang ky bang thué bao di dong chi
danh cho Céng dan)-> Céng dan Chon “Thué bao di dong” tai ving sb 4.
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2

-CE:-NG DICH VU CONG QUOC GIA

FKét ndi, cung cdp thing tin va dich wu cong maoi ldc, moi nai

Pang ky

“Wui long chon phucng thuc dang ky

# Cong dan Doanh nghigp

3 Cd quan nha nudc

¥ac minh mufc d5 trung binh (IAL2)

VIETHAM POST

TE bao Bao hiém Buu dién
drong ®d hoi Wigt Mam

¥ac minh mic d6 cao (IAL3)

SIM ky 56

Hinh 3

- Budc 3: Tai man hinh Ding ky bang thué bao di dong-> Cong dan nhap hop
1é cac thong tin dang ky( Céac trudng co du * do 1a cac truong bit budc) tai
viing s6 6 sau d6 nhan “Dang ky” tai ving s 7.
Chu ¥: Hé thong s& dung CMT hodc CCCD dé kiém tra tai khoan c6 ton tai hay khong,
truong hop da ton tai tai khoan trén hé thong-> Hé théng s& hién thi thong béo khi
dang ky, ngudi dung co thé 13y lai mat khau bang chirc ning “Quén mat khau” tai man
hinh dang nhap hodc dén quiy giao dich 13y lai mat khau hoic khiéu nai khi khong s&
hiru tai khoan.
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&

rE;{‘fml(} DICH VU CONG QUOC GIA

Két ndi, cung cdp thang tin va dich vu cong mai fic, moi maf

Pang ky

Thué bao di dong

(Chi danh cho cong dan)

Tén dang nhap (S8 CMT/CCCD) *

Mhap s& CMT/CCCD - X

Ean phai nhdp cmticood.
Ho tén *

Mhap ho tén
Maay sinh *

ddfmmiyyyy 6
=S4 dién thoai ®

Mhap =4 dién thoai
Email

Mhap email cla ban

Mhap ma xac thuc *

Mhap ma xac thuitc 1 X l =
DANG KY
Hinh 4
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Budc 4: Cong dan nhap mé OTP dugc gui vé s dién thoai déng va nhan “X4c nhan”
tai yUng s0 8. Néu chua nhén dugc ma OTP hoac hét thoi gian nhap OTP thi Cong dan
nhan “Gui lai OTP” @¢ lay lai md OTP

6

.HCE‘}NG DICH VU CONG QUOC GIA

Két ndi, cung cdp thang tin va dich vu cong mai lic, moi noi

Xacthucma OTP

Ma xac thuc da dudc gl qua SBT:
082****088

Mhap ma OTP

]

8 Ban chua nhan dudc ma? Guilzi OTP

XAC NHAN

Hinh 5

Budc 5: Tai man hinh nhap mat khau, Cong dan nhap va xac nhan lai mat khéu sau do
nhan “Dang ky” tai ving so 10 dé
hoan thanh Béang ky tai khoan.
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hC{’anG DICH VU CONG QUOC GIA

K&t ndi, cung cap thang tin va dich vu cong mai fuc, maoi mai

Pang ky
* S0 dung 8 ky tu trd 1€n bao gdm chil

thudno. chi in hoa. s8 va ky o dac hist.

Mhép mat khdu 9
TEEBBREER
¥ac nhan mat khau

Hinh 6

Chu ¥ quy tic dat mat khau: Str dung 8 ky tr trd 1én bao gdm chit thudng, chir in hoa,
s6 va ky tu dic biét
Tai khoan dugc dang ky béi Thué bao di dong s€ c6 mirc xac minh 2( da dugc xac
minh boi nha mang)
1.2. Pang ky tai khoan bang M& s BHXH (danh cho cong dan):
Quy trinh thyc hién:

- Bude 1: Tai man hinh Trang chu click chon “Pédng ky” tai vung 1

- Budc 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon dbi tugng ding
ky tai khoan 1a “Cong dan” tai ving 3-> Cong dan Chon “Bao hiém x3 hoi” tai ving 4
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-CE)NG DICH VU COMNG QUOC GLA

K&t ndi. curng cdp tharneg tine va dich wo cdmeg moi b, moi noi

—r "
B ang ky
Wui lang chon phucsrng thldc d8ng ky
& Cong dan Droanh nghiép
3 Co quan nha nudc

ac minh muc Go trung bimh (LAl 2)

Thué bao Sao hidn Buu JFién
4 WIET Mam

WVIETFAM SOET

di JGSng wd hoi

Mac minh mifc & cao (LALI3)

g

USE ky =4 SIM ky s8

Hinh 7

- Budc 3: Tai man hinh Dang ky bang Béo hiém xi hoi-> Cong dan nhap hop 1¢
cac thong tin dang ky( Cac truong co dau * d6 1a cac truong bat budc) tai ving s6 6
sau d6 nhan “Dang ky” tai vung s6 7.
Chu ¥: Hé thong s& két ndi voi CSDL BHXH dé 1ay ra thong tin cuia Cong dan va so
sanh DL tir BHXH véi dit liéu Cong dan nhap vao,néu khép thong tin, hé théng s&
kiém tra tai khoan c6 ton tai hay chua dwa vao CMT/CCCD duoc iy tu hé thong
BHXH.
Truong hop da ton tai tai khoan trén hé thdng-> Heé thong s& hién thi thong bao khi
dang ky, nguoi dung c6 thé 13y lai mat khau bang chire nang “Quén mat khau” tai man
hinh dang nhap hoic dén quay giao dich 13y lai mat khau hodc khiéu nai khi khong so
hiru tai khoan. Trudng hop dir liéu nhéap 1én hé théng khong khop véi CSDL BHXH
thi hé thong s& dua ra thong bao khong ding ky duoc tai khoan.
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&

W=t cuwng can Haxdng bin

Biang ky

EaD M2

[Chi

Tén @Eng nhap (56 CMTICOCD)

C GONG DICH VI CONG QUOC GIA

v gich v cdng mov e, o nod

danh cho cdng dan)

| I‘nal:: s0 CMTICCH

TICCCE T

Sar phdi nhép cmtdcood
M3 bdo hidm =3 hdi *

Mhap m3 bao hiém x3 ha
Hag tén *

Mhap ko tén
Ngéy sinh *
54 @ién thoai *

Mhap sd dién thoa
Ema:

Mhap email cla ban
Nhip m3 xac thuc *

Mhap ma wac thuc 1 |'|'1‘.I T =

Hinh 8

- Budc 4: Cong dan nhdp ma OTP duoc gui vé s6 dién thoai dang va nhén “Xac
nhan” tai vung s6 8. Néu chua nhair} dugc ma OTP hodc hét thot gian nhap OTP thi
Cong dan nhan “Gui lai OTP” dé lay lai ma OTP.

a8

.EEﬁNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thang tin va dich vy cong moi fic, moi ndi

2

Xac thwec ma OTP

Ma xac thuc da dudc gii qua SBT:
082****088

Mhap ma OTP

[1]

8 Ban chua nhan dudc ma? Guilzi OTP

WAC NHAN

Hinh 9
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- Bu6c 5: Tai man hinh nhap mat khau, Cong dan nhap va xac nhan lai mat
khau sau d6 nhan “Piang ky” tai viing s6 10 dé hoan thanh Dang ky tai khoan.
Tai khoan dugc ding ky boi Ma s6 BHXH s& c6 muc xac minh 2 (d3 duoc xac minh
b1 co quan BHXH) @

CUNG DICH VU CONG QUOL GIA

K&t ndi, cung cdp thdng tin va dich wu cong moi Iuc, moi nai

bang ky
* S0 dung 8 ky tu trd 1én bao gdm chil

thudng, chil in hoa, s8 va ky tu Jac bigt.

Mhap mét khéu 9

¥ac nhan mat khdu

Hinh 10

Chu ¥ quy tic dat mat khau: Sir dung 8 ky tu trd 1én bao gdm chir thuong, chit in hoa,
s6 va ky tu dic biét
1.3. Pang ky tai khoan bang Sim ky s

- Poi twong thyec hién

Cong dan, Doanh nghiép

Piéu kién:

Cong dan/ Doanh nghiép so hitu Sim ky sb. Sim ky s6 dang hoat dong va duoc
gan vao dién thoai dé sin sang xac nhan Dang ky
Quy trinh thyc hién:

Truong hop déi tuong thuc hién 14 Cong dan ( voi Doanh nghiép s& thuc hién
tuong ty)

- Budc 1: Tai viing s6 1 man hinh Trang chi click chon “Pang ky”.
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- Budc 2: Tai man hinh “Chon phuong thic dang ky”’-> Chon ddi twong ding
ky tai khoan 14 “Cong dan” tai ving 3-> Cong dan Chon “Sim ky s0” tai vung so 4

L

ccvﬁNG DICH VU CONG QUOC GIA

Két ndi. cung cdp thing tin va dich wu cng moi ldc, moi nai

Pang ky

Wui long chon phudng thdc dang ky

® Cong dan Doanh nghiép
3 Cd quan nha nudc

¥ac minh mic d6 trung binh (1AL2)

VIETHAM POST

Thué bao Bao hiém Buu dien
di dong ®d hoi Wigt Mam

¥ac minh mdc d6 cao (IAL3)

USB ky s6 SIM ky 56

Hinh 11

- Bude 3: Tai man hinh dang ky bang Sim ky sd, Cong dan nhap S6 dién thoai
cua Sim va nhan Béang ky tai vung 5. Sau khi nhan Pang ky, hé thong giri x4c nhéan vé
Sim ky s
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&

¢€6NG DICH VU CONG QUOC GIA

KET ndi, cung cdp thdéng tin va dich vu cdng moi ldc, moi nai

Pang ky

Sim ky s

Mhip sa dién thoai cda Sim ky so.
vinaphaned” T Nhap s8 dién thoai

5

PANG KY

Hinh 12

- Budc 4: Cong dan “Xéac nhan” va nhap ma Pin tai Sim ky s6 (Vung 6)

ENXNE0 Tda72%v81432

VINAPHONE

Nhép méa authentication PIN

ceed

-

3
<]
<

H
0 0N
O O W

*+#

Hinh 13
Cha y: Déi voi Cong dan, Hé thdng s& dung CMT hoidc CCCD dé kiém tra tai khoan
c6 ton tai hay khong, truong hop da ton tai tai khoan trén h¢ thong-> HE thong s hién
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thi thong bao khi ding ky, ngudi ding c6 thé 14y lai mat khau bang chirc niang “Quén
mét khau” tai man hinh dang nhap hoac dén quﬁy giao dich léy lai mat khau hoac
khiéu nai khi khong sé hitu tai khoan.
Dbi voi Doanh nghiép, hé thong sé& kiém tra tring tai khoan bang Ma s6 thué cta
Doanh nghiép
Tai khoan dugc ding ky bang Sim ky s6 s& & mirc xac minh cao nhat 1a muc 3, twong
duong v6i tai khoan dang ky truc tiép.

- Budc 5: Sau khi dugc xac nhan dang ky tai Sim ky s6, hé théng hién thi cac
thong tin cua Cong dan dugce 14y tir Sim ky s, Cong dan nhin “Dang ky” tai ving 7
dé hoan thanh “Pang ky”

-

~C6NG DICH VU CONG QUOC GIA

7' K&t ndi, cung cdp thang tin va dich vy cong moi I, moi naf
Bang ky
Chao mimg ban &&n wdi Cdng Dich vu cdng qudc gia

Ho t&n

LE MINH PHUCMG

Mgay hiéuw luc
4/25/2013
Mgay hét han
472442020
Tén CA
MEWTEL-CA w2
Email
Béng cach nhdp wac Bang ky, ban 3&ng v wdi Biéu khoan, Chinh sach chia sé théng tin ola chung 16
BANG K
Hinh 14

Chuy: béi véi Cong dan khong bat budc nhap Email, ddi v6i Doanh nghiép bt budc
nhép email.

1.4. Pang ky tai khoan bang USB ky s6

a) Béi tuong thuc hién:

Cong dan, Doanh nghiép

b) Biéu kién:

- Cong dan/ Doanh nghiép s& hiru USB ky s6, chig thu trong USB ky s6 con
han va dang dugc str dung.

- USB dugc cam va thiét bi may tinh.

- Thiét bi may tinh dugc cai Driver USB ky s6

c) Quy trinh thyc hién:

- Budc 1: Tai man hinh Trang chu click chon “Péang ky” tai vung 1
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- Bu6c 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon d6i tuong dang
ky tai khodn 1a “Cong dan” tai ving 3-> Cong dan Chon “USB ky s6” tai vung s6 4

2

-C-‘SNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thing tin va dich wu cng moi ldc, moi nai

Pang ky

Wui long chon phuiong thoc dang ky

® Cong dan Doanh nghiép

3 Cd guan nha nudc

¥ac minh mic d6 trung binh (1AL2)

VIETHAM POST

Thué bao Bao hiém Buu dién
di ddng wd hdi Wigt Mam

¥ac minh mifc 8 cao (IAL3)

SIM ky 56

Hinh 15

- Budc 3: Tai man hinh Ping ky bang USB ky s6-> CoOng dan nhan Pang ky
tai ving s0 5
Truong hop thiét bi truy cap chua duoc cai Plugin-> Cong dan/ Doanh nghiép click tai
cong cu ky dién tir plugin tuong tng vé6i thiét bi va cai 1én may tinh.
Truong hop thiét bi chuwa nhan USB ky s6-> Cong din/ Doanh nghiép thuc hién cai
Driver cho USB ky sé( Click vao USB-> Click Setup dé thuc hién cai dat) sau do nhan
bang ky.
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e

C OMG DICH VU CONG QUOC GIA

wng cAp Hhdng hin va dich vy cdng mei e, mod ndt

L

Bang ky

Tai wé va cai ddt cing cu ky dién t trén
Windows & MacOS tai day. 5

BANG KY

Hinh 16

Sau khi dang ky, hé thong hién thi thong bao ctia USB ky s6 tai ving s6 6 ->

Cong dan click “OK”

LT TR PO TR o
)

Danh sach ching thu so

Chegn ching thu s8 cda ban

LE MINH PHUONG
Issuer: MEWTEL-CA w2
Valid From: 4/25/2019 to 4/24/2020

Click here to view certificate properties

(0] 4 Cancel

Hinh 17

Hién thi man hinh nhip m3 Pin cta USB ky s6, nguoi dung nhap ma pin va

nhan “Dang nhap” tai vung s6 7

Ki€m tra ma PIN

e ¥ac nh3n md PIN: 7

>

M3 PIN: ||
[T 5 dung ban phim ao

Bang nhap |

Huy

Hinh 18
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- Budc 4: Tai hé thdng Cong dich vu cong hiép thi cac thong tin cua Cong déan
duoc lay tir USB ky s6-> Cong dan dién email va nhan “DPang ky” dé€ hoan thanh dang

ky tai khoan.

Chi y: Truong email bat budc nhap doi véi tai khoan Doanh nghiép. Tai khoan
duoc dang ky bang USB ky s6 s€ & mirc xadc minh cao nhat 1a mtc 3, tuong duong voi

tai khoan dang ky truc tiép
Giao di¢n hién thj thong tin ddng ky ciia cd nhan

-

c ONG DICH VU CONG QL 0C GIA
8 Kt ngt. cung cap thdng in va dich vu cirng med e, mod nod
Bang ky

Chao mung ban d&n vai Cong Dich vu cong quék gia
Hoten

LE MINH PHLIONG
Ngay higu luc
4252013
Ngay hét han
4242020
Ten CA
NEWTEL-CAv2
Email

nap EMall £l 0an

Bang cach nhap vao Déng ky, ban dang v voi Biéu khaan, Chinh sach chia s thong tin cUa chung

BANG kY

Hinh 19

Chi y: Di voi Cong dan hé thong s& dwa vao CMT/CCCD dé kiém tra tai khoan c6
trung vai cac tai khoan trén h¢ thong khac hay khong. Doi vai Doanh nghiép kiém tra

trung tai khoan s€ dua vao Ma so thué ciia Doanh nghiép
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Giao dién hién thi thong tin dang ky caa Doanh nghiép

Pang ky
Chao ming ban d€n vdi Céng Dich vu cang quéc gia
Teén doanh nghigp

Maay higu luc
3/20/2019
Maay hét han
3/19/2020

Tén CA

Email *
Mhap email cla ban
Mhip ma xac thuc *

Mhap ma xac thuc j g 4 ] 2 g | =

Bing cach nhdp vao Béng ky, ban ddng v vdi Bidu khodn, Chinh sach chia sé
théng tin cla chung t5i

Hinh 20

Déi twong thuc hién 1a cdng chic, vién chiic co quan nha nuée

Budc 1: Cam USB va truy cap hé thong Cong dich vu cdng-> Chon “Co quan nha
nu¢e”-> Chon USB Ky so sau d6 nhan “Déng ky:-> Sau khi déng ky, ngudi dung xac
nhan cho phép dang ky va nhap ma Pin dé xac nhan-> H¢ thong load céac thong tin tu
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USB ky s6
vang Ky

Chao mifng ban dén vdi Céng Dich vu cong qudc gia
Tén té chuic

Cuc Kiém soat thi tuc hanh chinh

Ngay hiéu luc
2/26/2020

Ngay hét han
2/24{2025

Tén CA

Co qguan chung thuc so Chinh phu
Email

Nhap email cla ban

Nhap ma xac thuc *

I |

Nhap ma xdc thuc 1wf7 | J | =

Bang céch nhap vao Dang ky, ban ddng y vdi Biéu khoén, Chinh
sach chia sé thdng tin cla ching téi

Hinh 21

Ngudi ding nhan “Dang ky « dé hoan tat dang ky
II. PANG NHAP TAI KHOAN

Cong dan/ Doanh nghiép c6 thé diang nhap tai khoan bang Sim ky s6, USB ky
s6 hodc Cong dan co thé dang nhap bang CMT/CCCD( dbi véi tai khoan ding ky bang
Thué bao di dong hodc BHXH) hoic c6 thé dang nhap bang tai khoan ding ky boi Buu
dién Viét Nam.

2.1. Piang nhap tai khoan bang CMT/CCCD

a) Piéu kién:

Tai khoan duogc dang ky bﬁng Thué bao di dong hoac BHXH; s6 dién thoai
ding ky dugc sin sang dé nhan mat khau mot 1an (OTP) tir Cong Dich vu cong qudc
gia.

b) Quy trinh thec hién:

- Budc 1: Tai man hinh Trang chu click chon “DPéang nhdp” tai vung 1

- Budc 2: Tai man hinh “Déang nhép”-> Chon tab “CMT/CCCD”( Hi¢n tai hé
théng dang dé mic dinh hién thj tab “CMT/CCCD” khi vao trang dang nhap) tai vung
1-> Pién Tén ding nhap 1a “CMT hodc CCCD”, nhap mat khau sau d6 nhan “Ping
nhdp” tai vung 2.

Chu y: Truong hop chua co tai khoan, nguoi dung click “Dang ky” tai ving s6 2;
Truong hop c6 tai khoan da dang ky bang SPT hoidc BHXH, Cong dan click “Quén
mat khau” tai ving s6 2 va lam theo hudng dan cia hé thong dé 1dy lai mat khau.
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@E(ﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdng moi ldc, moi noi

T A
ang nhap
1 cMT/ccco Usb ky sé Sim ky s&
Tén dang nhap
MNhap CMT/CCCD
Mat khau
Nhap mét khau
Quén méat khiu?
DANG NHAP
Chua co tai khoan? Bang ky

Hinh 22

- Budc 3: Sau khi nhan Ping nhap thanh cong, hé théng giri ma OTP vé sb dién
thoai dang ky nhan OTP-> CAng dan nhap ma OTP tai ving s6 3 sau d6 nhan “xéac
nhan” tai viing sd 4 dé hoan tat Pang nhap.

Chay:

- TH Céng dan khong nhan dugec OTP-> Cong dan nhan “Gi lai OTP” tai ving
s6 3 dé hé thong giri lai OTP vé dién thoai.

- TH Cong dan muén chon SPT khac nhan OTP-> Cong dan nhéan “Chon
phuong thirc xac thuc khac tai ving s6 5 dé chon SDT khac nhan OTP ngoai

SDT mac dinh.

- SDT ding ky cho tai khoan nay nhung van duoc phép dang ky 1a s6 nhan OTP
cua tai khoan khac
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a

@eiﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdéng moi ltic, moi noi

Xac thuc ma OTP

M3 xac thuc d3 duge gli qua so dién thoai: 0828xxx088

Nhap m3 OTP:

3Ban chura nhan dudc ma7? Gii lai OTP
4 XAC NHAN

5 Chon phudng thific xdc thuc khic

Chua cd tai khodn? Bang ky

Hinh 23

2.2. Poi sé dign thoai nhgn OTP
Déi tugng can d6i SBT nhan OTP 14 ddi twong Cong dan ding ky tai khoan
DVC bang Thué bao di dong hoic BHXH nhung bi mat SDT nhian OTP ding nhip.
Pieu kién:
Tai khoan duogc ding ky bang Thué bao di dong hoic BHXH
SPT ding ky duogc lip vao thiét bj di dong va san sang dé nhan OTP
Quy trinh thyc hién:
- Budc 1: Tai man hinh ding nhip baing CMT/CCCD, Cong dan nhip Tén ding
nhap, Mat khau va Ma xac thuc, sau d6 nhan [Pang nhap] dé xac thuc tai khoan.
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ﬁEﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vy cdng mei ldc, moi nai

Pang nhap

CMT/CCCD Usb ky sB Sim ky sd

Tén dang nhap

Nh4p CMT/CCCD

Mat khdu

(X220 ]
MNhap ma xac thuc

- . . L T
Ma xéc thuc Jl ani ?19 |

Quén mat khau?

Béng nhap

Chua co tai khoan? Bang ky

Hinh 24

- Budc 2: Tai man hinh “Nhap OTP”-> Cong dan nhén [Mét s6 dién thoai nhan
OTP] tai vung s0 1

-€6NG DICH VU CONG QUOC GIA

Kt ndi, cung cdp théng tin va dich vy céng moi lde, moi nai

Xac thuc ma OTP
Ma xdc thuc da dudc guii qua 56 dién thoai: 0828xxx088

Nhap ma OTP:

(O I ]

Ban chua nhan dudc ma? Giii lai OTP

XAC NHAN

CXac thu

1 Mét s8 dién thoai nhan OTP.

Chita cotiikhodn?2 Dano by

Hinh 25

- Bu6c 3: Cong dan nhap SPT nhan OTP méi sau d6 nhan [Ping ky] tai ving

I4

SO 2
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£

--Cﬁmﬁ DICH VU CONG QUOC GIA

K&t ndi, cung cdp thang tin va dich vu cdng mai lic, moi ndi

Mhap s dién thoai nhan OTP mdi

=4 dién thoai

Mhap sd dién thoai

2

Hinh 26

- Bu6c 4: Hé thong giri OTP vé SPT méi nhap, Cong dan nhap OTP va xéc
nhan tai vung so0 3

--Cfmﬁ DICH VU CONG QUOC GIA

K&t ndii, cung cip théng tin va dich vu cng mai lic, mad ndi

Xac thwee ma OTP

ME xac thuc d3 dude gii qua SBT:
Qa7****501

Mhap ma OTP

il

Ban chua nhan dudc ma? Guilzi OTF

Hinh 27

- Bu6c 5: Hé thong giri OTP vé SPT moi nhap, Cong dan nhap OTP va xéc
nhan tai ving s6 3. Sau khi xac nhan, hé thong s& so sanh thong tin dinh danh cua tai
khoan véi thong tin ciia CSDL thué bao nha mang da nhép. TH trung khép thong tin,
hé thong s& cho d6i SDT thanh céng, TH khong trung khép thong tin, Cong dan kiém
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tra lai thong tin ca nhan cua thué bao va ra quiy giao dich dé thay d6i thong tin thué
bao.

&

Chiic mirmg ban da doi thanh céng so
dién thoai nhin OTP

Hinh 28

Sau khi d6i thué bao nhan OTP ding nhap thanh cong, Cong dan co thé dung
SPT vira d6i dé nhan OTP dang nhap vao Cong dich vu cong Qudc gia.

2.3. Pang nhap tai khoan bang Sim ky sé
- Hinh thirc dang nhap danh cho Cong dan va Doanh nghiép

a) biéu kién:

Cong dan/ Doanh nghiép so hiru Sim ky sb, chimng thu trong Sim ky s6 con han
va dang dugc stir dung.

Sim ky s6 duoc gin vao thiét bi dé sin sang xac nhan dang nhap. Ching thu sb
da duoc dang ky tai khoan thanh cong

b) Quy trinh thuc hién:

- Bude 1: Tai man hinh Trang chu click chon “Péang Nhap” tai vung 1

- Budc 2: Tai man hinh “Pang nhap”, chon tab Sim ky s6 tai vung s6 2-> Sau
d6 nhan Pang nhap tai ving s6 3

s

- b

ﬁC(ﬁNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thdng tin va dich vu cdng moi ldc, moi nai

st ~
Pang nhap
CMT/CCCD Usb ky s& Sim ky s&
Tén dang nhap 2
Mhip CMT/CCCD
Mat khau
Mhip mat khiu
Quén mat khau?
BDANG NHAP
3
Chua co tai khoan? B3ng ky
Hinh 29
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- Budc 3: Xac nhén dang nhép tr Sim ky s6 va nhap mi pin cua Sim ky sb tai
thiét bi di dong vung s6 4 dé¢ hoan thanh dang nhap

ENNO0 ddnean

VINAPHONE

Nhép ma authentication PIN

S
DO IN
[

9 .

Hinh 30

2.4. Pang nhap tai khoan bang USB ky s6
a) Béi tuong thuc hién
Cong dan, Doanh nghi¢p
b) Biéu kién:
Cong dan/ Doanh nghiép s hitu USB ky sd, ching thu trong USB ky sb con
han va dang dugc str dung.
USB dugc cam va thiét bi may tinh. Ching thu s6 di dugc dang ky tai khoan
thanh cong
c) Quy trinh thyc hién:
- Budc 1: Tai man hinh Trang chu click chon “Pang ky” tai ving 1
- Budc 2: Tai man hinh “Dang nhap”, chon tab USB ky s6 tai vung s6 2-> Sau
d6 nhan Dang nhap tai ving s 3
Chuay:
- Truong hop thiét bi dang nhap chua cai Plugin-> Cong dan/ Doanh nghiép click
tai vé cong cu ky dién tir dé tai plugm tuong ng vai thiét bi truy cap
- TH cong dan/ Doanh nghiép chua cai driver ciia chung thu s6-> Thuyc hién truy
cap vao Computer-> Click vao USB va setup cai driver dé tiép tuc dang ky
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- Nhan vao “Hudng dan dang nhap” dé xem huéng dan cu thé
A 6NG DICH VU CONG QUGC GIA

K&t ndi, cung cdp thong tin va dich vu cong maoi ide, moi ndi

Pang nhap

CMT/CCCD 2 Usb ky =& Sim ky s8

Tai vé céng cu ky dién t0 trén Windows
& Mac OS tai ddy

Hiudna din A3nn nhin

3

DANG NHAP

Chua co tai kloan? Dang ky

Hinh 31

- Budc 3: Xac nhan ding nhap tir USB tai vung s6 4 (TH ¢ nhiéu chung thu
trong USB, thuc hién chon ching thu va nhan “OK” dé xac nhan”

A e e Comy .-.'l-:r.- oy

Danh sach chiing thu so

Chaon chifng thu 56 clia ban

LE MINH PHUONG
lssuer: NEWTEL-CA, v2
Valid From: 4/25/2019 to 4/24/2020

Click here to view certificate properties

OK Cancel

Hinh 32
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- Budc 4: Nhap ma Pin cua USB tai vung sO 5 dé hoan thanh dang nhap

Kiérm tra ma PIN oy
e ¥ic nh3n m3 PIN: 5
M3 PIN: ||
™ Sit dung ban phim 30
Bing nhip Hiy
Hinh 33

I11. QUAN LY TAlI KHOAN
Hé théng quan 1y thong tin dinh danh cua tai khoan, quan 1y lich st truy cép va

danh sach cac phuong thirc xac thyc. Cho phép nguoi ding diéu chinh thong tin ca

nhan va thém cac phuong thirc dang nhép cho tai khoan.

3.1. Thong tin dinh danh

Puong dan: Tai trang chil, nguoi ding nhén vao tén tai khoan va chon “Théng tin ca

nhan” tai meg_g 1 dé xem thénf_g tin tai khoan.

0 Bang Thi Phudng Anh ¥

f 4 Théng tin cé nhén

E(SNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdng moi lic, moi ndi

[ Ding xust

(0 Gidithigu Thongtinvadichvu Tiénich  Phandnhkiénnghi  Thi tuc hanh chinh  Ho trg

Nhap tlr khod tim kiém Timkiém kéthap ~ Q Dich vu cbng truc tuyén

Dich vu cong mdi dudc tich hdp, cung Lo trinh tich hdp cung cép dichvucéng  Danh séch b, nganh, dia phuong dakét i

cép trong thang 12/2019 trc tuyén trong quy 12020 ndi, tich hdp vdi CDVCQG Danh séch...
§ 91
Ngay 15/11/2019 Ngdy 15/11/2019 Nady 15/11/2019 )
A N
Cong dan Doanh nghiép
Hinh 34
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Xem thong tin dinh danh
Man hinh thong tin dinh danh cta Cong dan

Thong tin dinh danh Sifa

Ho tén Vi Viét Hung
Gidi tinh

Sé CMT (9 s6)

S6 CMT/CCCD (12 so) 1072000136
Ngay sinh 23/03/1972
Ndi sinh

Qué Quéan

Dia chi thudng tra

So dién thoai 0022121210

OPbOOCOOODOOO

Email

Hinh 35

Man hinh thong tin dinh danh ctia Doanh nghiép ,Co quan nha nudc

Théng tin dinh danh Sifa
Tén o chiic Cuc Kiém soat tha tuc hanh chinh
Ma dan vi 000.00.17.G22
Do vi chll quan Vin phong Chinh phi
S6 dién thoai 0
Email 0
Dia chi S6 1 Hoang Hoa Tham, quén Ba Binh,
thanh pho Ha Noi
Hinh 36
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3.2. Cac phwong thirc xac thuc

Cac phuweong thire xac thwe

. ¥ac thu'c béng mat khdu, tin nhdn SMs
_—

ac thue bing mét khiu

¥ac thwe bang tin nhan SM5

08283934088 - Bat lam mac dinh

ac thue bing tin nhan SM5
0973876591 - Mac dinh

Hinh 37

a) Thém mdi phuong thirc Xac thyc
Tai phan Cac phuong thire xac thuc, nguoil dung nhap [ Thém mdéi] -> Hién thi cac

phuong thure xac thuec.

Thém phuong thuc xac thuc bang USB ky s6

4+ Thém mdi

CHON PHIFONG THUPC XAC THUC

XAC THUC E

HAC THL

iC BANG SIM KY 56

BAMG USE KY S0

XAC THUC BAMNG TIM NHAM St

Hinh 38

# Sua

Tai man hinh cac phuong thire xac thyc, nhan [ Xac thuc bang USB ky s0], cac bude

Quy trinh thue hién tiép theo gidng budc “Ding ky bing USB ky s6”

Thém phuong thic xac thuc bang Sim ky s6

CHON PHUIFONG THUPC XAC THUC

XAC THUC E

BAMG USE KY S50

HAC THLU

IC BANG SIM KY S0

¥AC THUC BANG TIN NHAM 5

https://dichvucong.haiduong.gov.vn

Hinh 39
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Thém phuong thic xac thyc bang SPT tin nhan SMS

CHON PHIFONG THLFC XAC THUPC

MAC THUC BANG USE KY 50

¥AC THUC BANG SIM kY S0

WAC THUC BANG TIN NHAN SMS

Hinh 40

Mhap s6 dign thoai

Hinh 41

Nhap OTP dé hoan thanh thém sb dién thoai xac thuc

Xac thure ma OTP

Ma xac thuc d3 dudc gli qua SBT: 082****088

Kiém tra dién thoai d€ nhan ma OTP! =

Mhap ma OTP

Ban chua nhin dugc ma? G lai OTP

Hinh 42

https://dichvucong.haiduong.gov.vn

Tai man hinh cac phuong thire xac thyc, nhan [ Xéc thuce bang Sim ky s8], cac budc
Quy trinh thuc hién ti€p theo giong budc “Dang ky bang Sim ky s6”

Tai man hinh cac phuong thirc x4c thyc, nhan [ Xac thuc bang tin nhin SMS], sau d6
nhap s6 dién thoai mudn thém

Trang 30



b) Déi mat khau

Cac phwong thire xdc thyc + Thém md
. ¥ac thuc bdng mat khdu, tin nhan SMS ul
i
Xac thuee bang mét khau # Sia

¥ac thuc bing tin nhan SMS

ool - dC C

X&c thuee bang tin nhan SMS

0828394088 - Bat lam mac dinh

Hinh 43

Tai muc “Xac thuc bang mat khau” cia ving “Céac phuong thirc xac thuc”, nguoi dung
nhan “Stra”, h¢ thong hién thi man hinh nhap mat khau mai, nguoi dung nhép thong
tin va nhan [D61 mat khau] dé hoan tat doi mat khau.

Dat mat khau méi

* S dung 8 ky tu trd 12n bao gdm chif thudng,
chil'in hoa, 58 va ky tu dac bigt.

Tai khodn: Bang Thi Phudng Anh

Mat khdu hién tai
Mat khdu madi

Xac nhan mat khdu

Hinh 44

IV. Tich hgp vnConnect(Két néi SSO)

4.1. Cac truwong hop két ndi SSO

Hién tai, khi cong dan thuc hién ndp ho so trén cong DVCQG s& c6 cac trudong hop
Sau:

Truwong hop 1: Cong din chua c6 tai khoan trén Cong DVCQG va chua c6 tai khoan
trén trang DVC cuia tinh. Luc ndy, cong dan s& dang ky tai khoan trén cng DVCQG
Chon thi tuc dé ndp ho so, thi hé thdng s& tu dong load dén trang DVC cia tinh va yéu
cau dang ky tai khoan. Cong dan thyc hién ding ky tai khoan trén DVC ciia tinh xong.
Thi hé thong sé& ty dong két ndi 2 tai khoan méi dang ky nay véi nhau.

Truwong hop 2: Néu cong dan c6 ding ky tai khoan trén cong DVCQG r6i, nhung trén
trang DVC tinh chua c6 tai khoan. Thi lic ndp ho so, hé théng s€ tu dong load vé
trang dang ky tai khoan trén DVC cua tinh. Sau khi dang ky xong, hé théng s& tur két
nbi tai khoan trén cong DVCQG véi tai khoan trén DVC ciia tinh
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Thuc hién dang nhap vao trang cong DVCQG. Sau khi ding nhap thanh cong s& co
giao dién sau:

AONG DICH vy CONG QUOC GIA ) NowenbicHea v

K&t ndi, cung cap thdng tin va dich vu cong moi lic, moi ndi

) Gidithieu Théngtinvadichvu Thanhtodn tructuyén Phénanhkiénnghi  Thi tuc hanh chinh  Hb trd

|Nhép tir khod tim kiém Timkiémnangcao  Q

Dich vu cdng truc tuyén Hb trg déi tugng gap khé khan do dai dich COVID-19

Tong hdp tinh hinh két nai, tich hdp véi Tong hdp tinh hinh dong bo trang thai Cung cap 6 dich vu cong tif ngay N
Céng Dich vu cong Quéc gia clia BS,... hé s thi tuc hanh chinh Ién Céng Dic... 01/07/2020 s )
Ngay 18/10/2020 Ngay 04/10/2020 Ngay 25/06/2020 > .
A A
Hinh 45

Cong dan thyc hién tim thu tuc va ndp hd so

Thuc hién chon thén tin: Tinh thanh, Quan huyén, phuong xa va nhan [Dong
y], thi trén Cong DVCQG s& hién thi danh sach cac thu tuc nhu hinh:

nnuuﬁaiduzngw.vn-‘: ichi-wu-cnng foong-dandang-ky-tai-khosn

0 TH TRC P 1 50 TRYT TUREN TRA CO e S0 THENG K DHCH ¥ BHAL = TRA CUR BAH LT DARH Gk

©Kinhdngdin  Kissk  Coguan =

BANG KY TAI KHOAN DANH CHO CA NHAN HOAC TO CHUFC

My vl ol Emigil Tén ding nhdp

Tén oo quan 8 chir Webaie wis kndu
i od i il i i i o, i g bl Fom, i By
o M 1]

S4 CHND TialThiss phd

hai dwong " N b it kil
Righy clp CMND CrujaHaydn

B — Chuid e — v

Hier cp CMKD Phusmg AR trdn

— Gl ehgh — v
54 gulm thog! = 56 reiDudmgh pacsdm.
24 fax

LA ki ERadA daank Aghsp

b Chis - G ed nhingd shieissanh pghide oh Arse Aing iy 1§ 1 khadn duy shis vh phii Sdn chink xie ihing n o4 Sbe b emad

= -
Hinh 46

Sau khi dang ky xong, hé thong sé& tu két ndi tai khoan trén cong DVCQG véi tai
khoan trén DVC cua tinh thi hé thong sé€ load vé trang ti€ép nhén cua thu tuc da chon

https://dichvucong.haiduong.gov.vn Trang 32



G TR THIR, i DRCH V) COMG TRARD TUYVEN
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T ey A nis Y Lm sk [V Tk

Chis bradng herp bl s

g g o b e e ey ey o g

oy i g sy el
UBNDTP Hai Dwaing
Trgipiag MR (e it

i My by bl v

[ LT e

Hinh 47

V. PANG KY TAI KHOAN TREN CONG DICH VU CONG CUA TINH
5.1 Pang ky tai khoan
- Budc 1: Truy cdp vao trang https://dichvucong.haiduong.gov.vn.Tai
trang chu chon dang ky

G # devconghaidunggonn

b @ Gidet @ Methdguinten-. @ Quanibéthirg. @ DanhSihThiuc. @ ChrgDivwing, @ Quinticatehét. @ Hethingphininh. * SUSMARKETNG

m (Y BAN NHAN DAN TN HAI DUONG

N ) & Bingnkip & Bing j
" CONG DICH VU CONG TRUC TUYEN

f DANAMUCTHOTUCHANHCHNY  WOPHOSOTRUCTUYEN  TRACIUROSO  THONGKEWOSO  nipi  WOTRO.

Hinh 48

- Budc 2: Nguoi dang ky dién thong tin vao cac 6. Nhan nut [Pang ky] dé
hoan tat néu la doanh nghiép thi tich vao 1a tai khoan doanh nghiép.
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BDANG KY TAI HHOAN DANH CGHO CA NHAN HOAG TO CHUG

Ha vl ok 11 Eisil Tém kg Akl
M da wim Cdag SN and DM Lam et By
Tén cor guan 15 chane Wie-beaste Mdtkhdu -
Pradei of i mibl 3 gl e ipeian ind, il Purdng, ofed oo, o i
e b s, -
58 CMND (" TindwThiamh ph —
123456783 Tinh Hi Do L
e o i rihin manRn
wigdy edp CMND (- Dulntuydn: R
OIrNEE0 1S = Thimh: piels Kl Dwong w
Kiri e CMND (° Phuptrig W T trdm
D700 e PhuShg Le Tk Nghi v
54 dign ol - 38 nhdBebmgilpringm -
Y1325 54 Lé Thanh Hghi
58 fax

L Lai hodin daanh Al

“Cihil J - Cie cd ahdna chdcaoant nghidp ohi duoc ding k5 1 158 chodn duy abdt wh phdidsn chimhocs: thiing in &3 Gén thoai, ama
-
Hinh 49

* Chu y : Cac ca nhan/td chirc/doanh nghiép chi dugce dang ky 1 tai khoan duy
nhat va phai dién chinh xac thong tin s6 dién thoai, email. Nhap hop 18 cac
thong tin dang ky( Céc truong c6 dau * d6 1a cac trudng bat budc)
- Trudng hop quén mat khau, nguoi ding c6 thé liy lai mat khau bang
cach nhin vao [Quén mat khau] va lam theo huéng dan

#  DANHMUC THO TUC HANH CHINH NOP HO SO TRUC TUYEN TRA C(FU HO SO° THONG KE HO SO/ HOI DAP HOTRQ ~

@Kénhhwéngddn  Kiosk  Co quan ~

CONG DAN/DOANH NGHIEP DANG NHAP @

CAN BO DANG NHAP

R Bang nhap danh cho can b
Bang nhap danh cho ca nhan hodc to chifc

Tén dang nhap

Mét khiu

Quén mat khdu?) D

Ding nhip bing Cong DVC Quoc gia
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- C6 thé lay lai mat khau bang email hoic s dién thoai da dang ky.Sau khi
nhap thong tin ddy du kich vao dong y hé thng sé& ty dong giri mat khau méi vé email
(dién thoai

KHOI PHUC MAT KHAU DANG NHAP

Vui lang nhép chinh xac email hodc s6 dién thoai cla ban d3 ding ky & bén dusi. H& théng & giri thong tin hwéng din ban khai phuc lai mat khau

I Bia chi Email da dang ky I

Hodc

56 dién thoai da dang ky

péngy ERLELEET

Hinh 51

5.2. Pang nhap tai khoan
a) biéu kién:
Tai khoan da dugc Cong dan/ Doanh nghiép dang ky.
b) Quy trinh thyc hién:
- Budc 1: Tai man hinh Trang chu click chon “Dang nhap”.
- Budc 2: Tai man hinh “Dang nhap”-> Dién Tén dang nhap va nhap mat khéu
sau d6 nhan “Pang nhap”.

(%}, UYBAN NHAN DAN TiNH HAI DUONG
"gﬂ CONG DICH VU CONG TRUC TUYEN

@ Dangnhip X Dingky

#  DANHMUCTHOTUCHANHCHINH  NOPHOSOTRUCTUYEN — TRACIUHOSO  THONGKEHOSO  HOIBAP  HOTRO~

@Keénh hugng ddn  Kiosk  Corquan ~

TiNH HINH X(F LY HO SO'NAM 2020 TINH HINH X(F LY HO SO THEO THANG

O SOTIEP B tiép nhan 45.850 hé so D tiép nhan 28.171 hd s¢ B fiép nhan 37.367 hd so
WA B3 hoan thinh 41314 o B hoan thanh 30.716 hb so B hoin thanh 36.793 hd so
9.4 % 496.098 Tr ding han 40237 i s Tid ding ban 20993 i sor Tia ding han 35543 d s0
0 ¥ 3 .
Hb o ding han Ho S0 Qud han 1.577 hé so Qué han 723 hd so Qud han 1.250 hd so
HO SODE GIAl
QUYET . ,
Than Than
96,2% ding hen | 1202: 97,6% ing hen 12!20199 96,6% ding hen
HO SO
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Nhép tén tai khodn va mat khéu

UY BAN NHAN DAN TINH HAI DUONG
CONG DICH VU CONG TRIFC TUYEN

# DANH MUC THU TUC HANH CHINH NOP HO SO TRUC TUYEN TRA CUFU HO SO

CONG DAN/DOANH NGHIEP DANG NHAP

Bang nhip danh cho ca nhan hoac td chirc

Tén dang nhap
hoand.hdg

Mat khau

Quén mat khau? | Bang ky tai khoan

-

Bdng nhip bing Cdng DVC Quic gia

Chi v

Hinh 53

5.3 Quan ly tai khoan ‘
- H¢ thong quan ly thong tin cta tai khoan, quan 1y lich ho so dé nop. Cho phep nguoi
dung diéu chinh thong tin c4 nhan va d61 mat khau dang nhp cho tai khoan

QUAN LY THONG TIN TAI KHOAN

Quan Ij théng tin c& nhan, thay ddi mat khdu hodc tén dang nhip cho ca nhan hodc td chire

Quan Iy tai khoan Quan Ij hi so 33 nép
Théng tin cd nhan Théng tin tai khoan
Ho va tén Nguyén Birc Haa Tén dang nhip hoand_hdg
Ceor quan té chive M4t khiu
58 CMND 141230885
Chinh sira
Ngay cip CMND 2710/2008
Nevi cdp CMND CAHAI DFONG
Di déng 0945023777
Fax
Email hoavnpthd@gmail.com
Website
Bia chi 47/23 Mgoc Uyén, Phuéng Mgoc Chau,

Thanh phé Hai Drong. Tinh H3i Drong

Loai tai khoan Tai khodn céng dén
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Hinh 54

Hién thi danh sach cac hd so da nop

QUAN LY HO sO
Danh sach hé so d& ndp e tuyén
Quan Iy tai khodn Quan I hé so @ nop
56 hd sor 56 CMND ngussi ngp Tén nguwdi ndp Linh vige ngp
Nhép 58 hé so Nhép s6 CMND nguai nop Nhép t&n ngudi ndp — Chon finh vuc - v
Tim kiem  [ERE
Tim lhéy tt:)ng 5690 h sor
# 56 hd sor Thi tyc thye hién Ngw&i nop Tinh trang hé so
1 000.2620.H23-  [CIXTXN Thi fuc déng i NGUYEN DUC HOA (141230888) H p—,
201008-0093 - Ngay ndp: 08110/2020 22.23.04 2
- Ngay tiép nhan: 08/10/2020 nhén
22:2557
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